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Learning Objectives

= Role of information technology in
the ED office

= Definitions
e Tools

- PC applications
= Word Processing, Spreadsheets, Databases
= Screen Capture
« Contact Management

Learning Objectives

= Web based applications
- Site and Building databases
— Client tracking
— Research

= Internet Marketing
— Web Sites
— Direct Email

= Useful Web Sites
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Role of Technology in ED
Office

Use of (?):

email web sites intranet extranets GIS
desk top publishing database
management word processing
spreadsheet Internet voice mail cell
phones laptops servers routers search
engines contact management mail
merge PDF files Yahoo Dogbyte AOL
Road Runner Compuserve Netscape etc
etc etc
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v Efficiency

v'Speed

v'Differentiation

Conyrig

Other Sites of Interest

= Libraryspot.com = Dictionary.com
- Almanacs, online — Clean, uncluttered, plus
calculators, etc. good links
= Britannica.com = CIA’s World Fact book
- Encyclopedia — www.odci.gov/cia/public
— Has ads ations/factbook

— International statistics,

maps, and other data
= Everyrule.com

— Rules about tons of

stuff = Webtionary.com
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— Publishing to the
Web

= Spreadsheets
= Databases

Office Suites

Lotus.

PDF’s

e Creates PDF’s form
MS Product
formats

« Converts PDF’s
back to MS Format

= Optimizes
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Screen Capture

- Presentations ScreenPrighCald 3.0 7~

« |nsertion in
Documents

= Grabbing
Graphics

Conversions Plus|  http://screencapture.com

From
R Vo ($69)
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Contact Management
Considerations

= Must customize

= Need to use it regularly

= Very powerful enterprise wide
« Import lists

= Sync with handhelds

= Mail merge

Idea: Conduct Prospect Tours
Online!

«GotoMyPC.com
<\WebEx

<Centra, Placeware
<NetMeeting

Web Based Surveys

= Zoomerang
- http://www.zoomerang.com

e [-OP.com 6

= Perseus R\
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Uses for Surveys
(conversations)

= Web site analysis
= Association satisfaction

= Ally/prospect interests

e Others?

Memory Devices -%
= Keep essential files with you
= Prices keep falling
« Frees up hard drive

< Memory devices as back-up
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Cyclone Flash Key 256 MB (4004)
256 MB, Package Qty: 1
Compare
- C oL W $30- 582
Check to Product raﬁng:l:l from 10 stores
compare

Read 1 Epinions review
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Communication

=« VOIP- Vonage

e Cell Phone/PDA convergence---
there yet?- Treo 650

= Blackberry—king of email?
- Ultra portable- Vaiol ™ =" =%

=

What to Get?

PDA’s

HP IPaq Pocket PC H4150

» Microsoft Windows Mobile 2002
Qs
Stylus input
NEW

.
= 240-by-320-pixel color screen
= 54MB of RAM

= SD/SDIO slot

= Price when ranked: 5449
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What to Get?

Phone-PDA combo
BlackBerry 7100t

" =
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What to Get?

Phone-PDA combo
Treo 650

What to Get?

Ultraportable- Dell

Axim X30 PDA (624MHz, 64MB, SD/MMC Card, Pocket PC 2003)

Hanulaclus Dell

What to Get?

= Think pricing plans-
— Changing providers
- Interoperability
— Buy on own or with plan
= Need to look at attachments?
= Wi-Fi, Bluetooth coverage is a must
< How about these....?




Yikes!

Future Trends
= Internet Il
= Three D Displays
= Anytime, anywhere access

= GPS everything (RFID tags, cell
phones, etc)
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http://www.cardscan.com

executive
The fastest, easiest, most
accurate way to turn business
cards into opportunities.

personal
The business card scanner for
basic contact management

© Copyright, 2005, ED Solutiors, Inc

executive

S maacting san Wi wanit full functsnabey o umrs with Bl conbact manapheeet i

CardScan Executive offers the rd scancing features.
r s -

, ful 1 ar cante - =
and pertable device, and advanced features lise coler address boak, and syres with Outinok, Palm handnelds,
SCANNING, your Corkacts on tha Web, fal-eafs Backug and & . art ghanes. And like the sxecutive, it's
F seroce, £x with o 1-year warranky.

Software Software
® Warks with Outlcck®, ACTI™, Notes®, * Warks with Outlcek®, Paim™, smar ghanes,
GoldHine®, Palm™, smart phores, Pockst PCs, Packet PCs, and o
and more * S0-day trial cf address book backup and crline
® Includne address book backup and scomes (CardScan
{Cardszan.Net) * 90-day tnal of contact updating (AccuCard
* Includes contact updating (AccuCard Service) Sarvice]
Scanaer Scanaer
# Our fastest scanner. 3-4 second color scan. 1.5 # Quick scan time. 4-5 second moncchrome scan
® manachiome Bean * USBpowarad
* USB-powered, USB 2.0 certhed + Caplive (sttached) USE cable
*+ Detachable USD cable included + Monachrame scanning
* Full caler sca * Monsures 4.5° x 3° x 1.257
* Measures 5757 % 325" » 1.5 * Weighs 7oz
* Waighs oz Warean
Warrant: + 1 year warranty

# 1 year warranty

$249 $149
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Sync CardScan Office with your
PDA or smart phone
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— Outlook, Yahoo

— Hotmaiil, Hushmaiil, Ziplip

- AOL

= Use

= Netiquette-
http://www.albion.com
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— THE CORE RULES OF NETIQUETTE
et
Hame Pige The Core Fde quetie are excerpaed Fom the book Netiquette by
The Care Rules. .
frirre——
+ Intraduction
Camglere
Araline Eiten = Rale 1; Remember the Human
Diethgueie Ol
Ll szl + Rule 2; Adhere to the same standards of behavior online that yos
follw in real life
et
- + Raule 3 Ko where you are in eyberspace
iyt
Canleg Fage + Rule & Resect ather peaple's fisve and bandwidth

« Rule 8: Respect ather people’s privacy
« Rule 9; Don't abuse your power
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http://www.xequte.com/maillistking/ |

-Does Opt-in

-Verifies email

$49 or $89 addresses

-Nice statistics
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L ' ﬁ -“King of email marketing

mﬁ ] software
1 -Spammers delight

-$375 or $625

== -Harvests names and email
I " addresses

http://www.mailloop.com

Headsets

« Plantronics

ce{dON'tPaY @ tON.....)
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(go to travel resources, flight tracker)

Amancan Arines 2479 s In Flight

&80 W

From:  Balmore Washingion ing, ND 523 pm
™

www.cheaptickets.com

Mapping

www.maps.google.com
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Site and Building databases
= Loopnet
= CoStar

* ProCure®

= LOIS

= GISPlanning

ony
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Company Research

- =

Ceoexpress.com

Hoovers.com E :
o

-

DnB.com ]

Dun & Bradstreet
© Conyright. 2005, ED Slutos,
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\ﬁro . Intelligent Solutions @ Work

sur
W eleome (o InSite Pro a business intelligence
solution for information professionals

[ Log On [ Subscribe

Suppa#Mmerinh:i’] Inside the fnduslqj) inkeMigence odfa) Feedbnd_:;; Customer Serviggl) SrfeMi'g;a)

Now the information you're looking for is looking for you.
See how Intelligence Data's newsst sohation, InSite 2, is the
smartest answer for tough business questions. Click here

Covwichy & 1009, Buelligerce Dot 4 vights veserved. Buelligence Denass a Thenssom Finwil Compap.

Essential Tools
e ZoneAlarm.com
= Ad-Aware- Lavasoft.com

« Norton’s
Antivirus

= Good back up Utility- BackUpMyPC-
$79
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v'Key issues are-
Access
Communication
Understanding
v'Trends-
Faster
Smarter
Smaller
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Freebies- just for you!

Anonymizer- Search the Internet inconspicuously. Small fee
Http://www.anonymizer.com

Megaconverter- One of best conversion sites I’ve seen.
It’s free.  http://www.megaconverter.com/Cv_start.htm

Shareware.com- Has over 250,000 files of free software for
a variety of platforms and products. http://www.shareware.com/

Freebies- just for you!

Search for NAICS listings-
http://www.naics.com/search.htm

SurfSecret- Surf the web anonymously- $40 one time fee.
http://www.surfsecret.com

Computer Virus Central-
http://www.cert.org

Great shopping comparisons, plus forums
http://www.cnet.com
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Freebies- just for you!

Free fire wall, security software-
http://www.zonelabs.com

$@‘\\\ Free-phone calls over the Internet-
http://www.net2phone.com
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