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Getting Up to Speed with 
New & Improved Website & 

Communication  Tools

http://investmscoast.org/


“In the 1980s the barrier to economic 
development was access to capital. 

Today, it’s access to information.”

Denise Fairchild
President/CEO

Community Development Technologies Center



What does this mean for us?



ASK YOURSELF:

• How is the internet and technology changing 
the way my organization works and the 
expectations of our customers?

• How can the internet and technology help us 
and our organization?



Communication

Collaboration & 

Info Sharing

Innovation
Worker 
Mobility

On 
Demand

Security



WHICH IS YOUR EDO?

Dated, general information Value-added information



TOOLS





WHO?

Companies that have gone Google…



HAVE YOU GONE GOOGLE?





• Live documents
– Multiple users can edit, 

discuss and contribute
to document at once

• Collaboration 
– See revisions, user history of edits

• Acts as “small scale” server
– Share with unlimited users

– Accessible anywhere by log in



GOOGLE FORMS

What is it? Uses
• Receive feedback from 

community/existing industries

• Request more information

• Registration/RSVP for events

• Manage contact information for 
communication

• Create form for survey, 
registration, newsletter request, 
more information, etc.

• Send invitations to complete the 
form by email or embed it into a 
Web page 

• Results can be private or public or 
shared within a team 

• Notified by email whenever the 
form is filled out 

• Form results can be analyzed in a 
spreadsheet, complete with 
calculations





• Uses

– Create interactive, virtual tours 
of local businesses/industries

– Showcase clusters

– Use for promoting development 
districts

– Example: http://goo.gl/uUHoF





• Share specific event or program 
calendars with collaborators

• Flexibility to email certain users for 
specific events



OVERVIEW TOURISM & GAMING BUSINESS & 
INDUSTRY

TRANSPORTATION & 
LOGISTICS

INVESTMENTS QUALITY OF LIFE CONTACTS

OVERVIEW

• Collaborative 
project folders

• Easily invite users

• Steady 
communication 
with members & 
stakeholders 
without hassle of 
multiple emails

Dropbox
• Lets users store 

digital files --
photos, personal 
documents, music -
- in an electronic 
locker

• Owner can access 
or share on nearly 
any Net-connected 
device. 

http://www.dropbox.com/


QR CODES

• Abbreviated from Quick 
Response code

• The information encoded 
may be text, URL, or other 
data.

How can EDOs use them?

• Product details

• Contact details

• Offer details

• Event details

• Online brochure

• More information on 
subjects

• Real estate/business details

• Twitter, Facebook, YouTube 
IDs



• Users can upload files in 
the following file 
formats: 

– PowerPoint

– PDF 

– Keynote 

OVERVIEW TOURISM & GAMING BUSINESS & 
INDUSTRY

TRANSPORTATION & 
LOGISTICS

INVESTMENTS QUALITY OF LIFE CONTACTS

• Upload past event 
slides

• Online tool for storing 
specific Power

• Slideshare.net





Goo.gl

– All goo.gl URLs and click analytics are public 
and can be shared by anyone

– Also create QR code

– Track traffic, number of clicks

OVERVIEW TOURISM & GAMING BUSINESS & 
INDUSTRY

TRANSPORTATION & 
LOGISTICS

INVESTMENTS QUALITY OF LIFE CONTACTS

Example



YouSendIt.com

– Send large files for 
free, simply need to 
create account

– Files can be emailed, 
accessed by link & 
stored for 9 days



ESRI iPhone App

– Get detailed 
demographic & 
community information

– Compare two sites or 
community with US

– FREE! 



Questions & Comments

Janel L. Cohen
Business Development

Harrison County Development Commission

jcohen@mscoast.org

228 896 5020

Twitter.com/JanelatHCDC


